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. Understand people. Challenge habits. Use Al. People.
Al - Neurosciences - Value - Argumentation - Performance Create new strategies. Results.

Selling in the age p
of Al and neuroscience

New skills for an empowered customer. .

Al and neuroscience are profoundly changing customer @ | > =
relationships. This course helps you understand these o People.
changes, strengthen your impact and develop practical m i omer Ideas.

skills to create more value and have more effective
conversations with customers.

O

Decisions.

Rpcognise?these What we will understand How we will work What will change in practice
Situations: ® What Al really changes in ® The Al-augmented customer ® Asalesperson less dependent
® The customer a[[’ead}’ knO}NS the bu}“ ngjourney_ jou rney. on a scri pt

el pm,dUCt beforg MECRE Y00, ® Whatit does better than ® The neuroscience of decision- ® New questioning skills.
® Alsupplies comparisons a salesperson, and what it does making and influence. kg

and objectives. less well. o  Sibenaronseilstoner andiAl ® Anability to Create more va!ue
P anitioral arguments lose S et e e el U mean g and more lasting relationships.

eir value.

AL _ Judgement become strategic. ® Workshops on distinctive
® Discussions are more demanding ® How to position yourself

arguments and responses
and better prepared than before. as an expert and adviser. to objections.

O Whoisitfor? 000 Formats Our approach An international e R "
" g t th n
£ sales teams, managers, N Half-day v Neuroscience - Practical methods cross-sector perspective equest the detailed programme
sales professionals, trainers or 1 day Al - Hands-on experience - Real cases

Examples and inspiration . T
leaders, depending on the module. 2 days from different sectors and countries. Questions? Let's discuss your needs.

® Alused as an ally rather
than experienced as a threat.
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