SELL & NEGOTIATE HUMAN INTELLIGENCE

Customer relations - Influence - Confidence -
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Mastering customer
relations with
neuroscience

More human relationships.
More engaged customers.

Neuroscience = Al i
Create new strategies.
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- Listen

- Understand
= Personalise
~ Build trust

Loyalfy

Understand what really happens in your customers'
minds to build lasting relationships of trust. This course
helps you listen more effectively, understand real needs
and adapt your approach through neuroscience and the
new possibilities offered by Al.
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Understand people. Challenge habits. Use Al
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People.
Ideas.
Decisions.
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Recognise these What we will understand How we will work What will change

situations? @® Neuroscience, active listening in practice

® Your teams explain before ® How trust, emotion and risk and questioning. ® Smoother, less defensive
listening. influence a relationship. ® Rephrasing and careful relationships.

® Tense situations quickly ® What happens in a conflict observation of behaviour. ® Better identification of needs.
become emotional. situation. @ Simulations of customer situations. ® More trust without manipulation.

® Agood product is not enough ® Why stated expectations @ Alto prepare, personalise ® More engaged and loyal
to build trust. and real needs may differ. and enrich your conversations. customers.

@ Whoisitfor? e® Formats Our approach @ An international, cross-sector e .

- Sales teams, managers, sales - Half-day Neuroscience - Practical methods POrsERCEve ReqUESt 60 HREramme
professionals, trainers or leaders, 1day Al - Hands-on experience - Real cases Examples and inspiration from ;
depending on the module, 2 days different sectars and countries. Questions? Let's discuss your needs.

HUMARN INTELLIGENCE = ARTIFICIAL INTELLIGENCE

Human skills for an augmented world.
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https://muchmorehuman.com/contact/

